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All Rapid Rewards rules and regulations apply and can be found at .
Boarding positions will be automatically reserved for you and the Passengers on your reservation 36 hours prior to the flight.

You and Passengers on your reservation will still need to check in within 24 hours of scheduled departure to retrieve your
boarding passes. Some restrictions apply. These restrictions include, but are not limited to, your reservation must be booked 36
hours prior to scheduled departure, and on Group Travel itineraries, priority boarding will only apply to A-List and A-List Preferred
Members. Begninning November 2023. Must be 21+ to consume. On or before December 31, 2020, A-List and A-List Preferred
Members will have free same-day standby benefits. Beginning January 1, 2021, A-List and A-List Preferred Members will have
same-day standby benefits free of airline charges but will be required to pay any additional government taxes and fees associated
with changes in their itinerary. On the day of travel, please see a Customer Service Agent at the airport for this benefit and for
information regarding any additional government taxes and fees. This benefit is not available at Southwest® kiosks. This benefit
will be provided for A-List and A-List Preferred Members traveling prior to the original scheduled departure, between the same
city pairs, on the original date of

travel, where a seat is available. On flights that do not meet these qualifications, A-List and A-List Preferred Members will receive
priority standby and will be required to pay the difference in fare and any additional government taxes and fees if a seat becomes
available. A-List Preferred Members will be prioritized ahead of A-List Members. If an A-List or A-List Preferred Member is
traveling on a multiple-Passenger reservation, same-day standby and priority standby will not be provided for non-A-List or non-
A-List Preferred Members in the same reservation. For A-List and A-List Preferred Members who have also qualified for a
Companion Pass, A-List and A-List Preferred benefits are not available to the Companion unless the Companion is also an A-List or
A-List Preferred Member. Fly By® priority check-in and security lane access where available. For a complete list of available Fly
By® locations, visit . Internet access for $8 a day per device on WiFi-enabled aircraft. Price is subject to
change. May not be available full duration of flight. In order to provide a top-notch WiFi experience, we prohibit access to certain
high-bandwidth applications and websites, including Netflix, HBO GO®, and VoIP. We also prohibit access to certain obscene or
offensive content.



Proprietary & Confidential

Page 7

•

•

•



http://www.swabiz.com/
https://www.southwest.com/account/enroll/enroll-member?f=zINASPRTAA1409000zz
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