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TechBuy validates information entered on the requisition form against Banner prior to
the creation of the purchase order. Banner reviews the data and returns the information
into TechBuy. If TechBuy receives an error from Banner, the system will return the cart
for resubmission.

This document addresses the top three systematic order errors received during the
Banner validation process.

The error information is available in the History section of the requisition.
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User Has No Authority to Post

This error occurs when the Fund Manager has not granted access to the user in the
TEAM Application.

Iterm 9, Sequence 1: ¥FERROR* Use has no authority to post to fund 101021 and

organization 111001 in chart H.
Close

If a user receives this error, notify the Fund Manager. The Fund Manager can grant the
appropriate access in the TEAM application. For additional information, review the
TEAM Financial Registration Help document.

Insufficient Budget

This error occurs when there are not enough budgeted funds in Banner for the FOAP
entered on the requisition.
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Item 2. Sequence 1: Insufficient budget for item Z.sequence
1, suspending transaction.

If you receive this error, enter a different FOAP with enough available budget or enter a
budget revision through the Budget Revision System.

Transaction Date is Not In an Open Accounting Period

If the accounting date entered on the requisition relates to a closed fiscal period in
Banner, you will receive an error.

Itemn 4, Sequence 1: FERROR* Transaction date | oct. 6,2020 | is not in an open
laccounting period for chart H.

Close |

If you receive this error, change the accounting date on the requisition to the current
date unless instructed otherwise by the Purchasing department. For more information
about the accounting date, refer to the Reviewing the Cart document.

Locating the Returned Requisition

Once the requisition is returned for resubmission, make the necessary changes to the
order and resubmit, or withdraw the order. It is important to remember that once the
order is returned to you, no one else can touch the order until you resubmit. Once the
order is resubmitted, it will maintain the same requisition number and will flow through
the entire approval process.

There are three ways to locate a returned order:
1. Click the My Returned Requisitions link under the Action Items icon in the top
navigation.
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Approvers  Ensminger, Michelle
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2. Select Shop, My Carts and Orders, View Carts.

O™ 42

Purchase Orders ~ Search (Alt+Q) Q 810.00USD W

Open My Active Shopping Cart S e I ect
View Carts .
" View My Orders (Last 90 Days) VleW Carts acting
My Carts and Orders »
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In an effort to more efficiently execute and track contract documents not directly
associated with a TechBuy requisition, Purchasing requests that you submit your
purchase related contracts thru the above contract application link.
TTUHSC GPO/COOP Contract Search Tool )
Information_about the TTUHSC Group Contract_Purchasing Strategy. Choosing a
Choose the Draft Carts tab. The tab should default open.
TS TECH NVERSITY Purchase Orders = Search (Alt+Q) a 810.00USD W AV F O §
Shop » My Carts and Orders » View Carts » Draft Cal
Select
Cart Management Create Cart i3
Draft Carts =

Draft Carts ™ ned Carts

> Filter Draft Carts

Type = Cart Number = Shopping Cart Name = Cart Description Date Created = Total = Action

Normal 140670502 ([LEDTN 2021-02-10 UXC674 01 2/10/2021 810.00USD  View ¥

3. Use the View Requisition link provided in the email you received when the order
was returned.

SciQuest Support <support@sciquest.com>
Your requisition has been returned. Requisition#: 108519321
To M Turpin, Lora

BI lermns with how this message is displayed, click here to view it in a web browser,

|CAU11CIN: This email originated from outside of TTUHSC. Do not click links or open attachments unless you recognize the sender and know the content is safe.

TEXAS TECH UNIVERSITY
. HEALTH SCIENCES CENTER.

Re: Requisition Returned For Requisition # 108519321
Cart Name: SZ1960 01

Prepared for: Lora Turpin

Prepared by: Lora Turpin

Returned by:

Dear Lora Turpin,

The requisition listed above has been returned by an approver. You can review a
read only version of this requisition by selecting the URL below.

< Select View Requisition

View Requisition
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